ABSTRACT: Previous research on short-term crowding had found that males and females react differently. In general, males respond to spatial restriction more negatively while females react more positively than their noncrowded counterparts. Epstein and Karlin (1975) suggested that these differences are based on group processes rather than biological differences. The present study manipulated norms governing interaction levels in crowded groups of women. Results indicated that these norms influenced reactions to crowding as predicted. Women reacted most positively when interaction levels were high and most negatively when interaction levels were low.
Recently there has been an increased interest in human responses to crowding. Several studies have found that males and females react differently to crowded environments (Epstein & Karlin, 1975; Freedman, Levy, Buchanan, & Price, 1972; Marshall & Heslin, 197_5; Ross, Layton, Erickson, & Schopler, 1973; Stokols, Rail, Pinner, & Schopler, 19"13) . In studies of short-term crowding involving spatial restriction, males generally react more negatively when crowded while females react more positively. Epstein and Karlin (1975) proposed a two-factor model to explain the differential reactions of males and females to crowding. They suggested that crowding produces arousal. In response to this arousal, individuals will either leave the situation or engage in behaviors that can be interpreted as responses to stress. In stressful situations there are societal norms that allow women to *The authors are affiliated with the Department of Psychoiogy, Rutgers University, New Brunswick, N.J. 08903. The present research was supported by grant #HD-08546-01 to Drs. Epstein and Aiello and by grant #07-2119-08 from the Rutgers Research Council to Dr. Karlin.
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Environmental Psychology and Nonverbal Behavior ] (1), Fall 1976 interact with each other and to some degree to share their distress but prohibit men from doing so (cf. Kagan, 1964) . To the extent that people interact and share their distress, they may perceive that they are similar to one another and that they share a common fate, i.e., that they both need to cope with a stressful situation. If they do not interact and share their distress, then each person feels that he is alone in his discomfort; therefore, a social unit, a cohesive group, does not form. Epstein and Karlin (1975) suggested that sex specific responses to crowding were the product of the differential group processes that occur in male and female groups. Males do not interact with each other in stressful situations, and this results in an individualistic orientation in male crowded groups. Females, on the other hand, do interact and share their distress with each other, and thus a cooperative orientation emerges among them.
The experimental literature on crowding largely supports this position. Freedman, Levy, Buchanan, and Price (I 972) found that women were less negative about the experiment when they were crowded than when they were not crowded. Crowded men, on the other hand, were more negative about the experiment than their noncrowded counterparts. Further, crowded women gave more lenient sentences than did noncrowded women in a mock jury situation while the reverse was true for crowded men. A study by Stokols, Rall, Pinner, and Schopler (1973) was consistent with these findings. They found that, compared with noncrowded subjects, crowded men rated themselves as more aggressive and crowded women rated themselves as less aggressive. Ross, Layton, Erickson, and Schopler (I 973) found that groups of females in small rooms judged themselves and others more positively than femaies in large rooms. Males, on the other hand, made more negative judgments in the small rooms than in large rooms. Finally, Epstein and Karlin (I 975) found that women were more cohesive and cooperative and men more fragmented and competitive when crowded than when in a noncrowded situation. Further, crowded women saw themselves as more similar to each other and evaluated each other more positively than women who were not crowded. Crowded males, on the other hand, felt less similar to one another and did not differ from their noncrowded counterparts with respect to their evaluation of fellow group members. These results were viewed as evidence for the emergence of cooperative norms among crowded women and noncooperative norms among crowded men.
Thus, norms governing social behavior rather than biological differences would seem to be at the root of the sex differences found in
